
19,410
patients didn’t attend

their appointment
this month 

 appointment hours
lost this month

3,235
Cancel Appointments You Don’t Need!

57%

patients who accessed
care, were offered

appointments at their
GP Practice 

597,649
That’s over half of  
Cambridgeshire &

Peterborough residents
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Same Day

appointments

357,812
Face to Face

appointments
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