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#weareprimarycare 

PRESS STATEMENT 

15 October 2021 

#weareprimarycare 

We are launching a campaign to help tackle a rise in abusive behaviour towards healthcare workers in 
primary care across the Cambridgeshire & Peterborough area. Cambs LMC stand together with our 
colleagues to say that abuse of primary care workers in any role will not be tolerated. 

What is Primary Care? Primary care refers to general practice, community pharmacy, dentistry and 
optometry (eye health) services which are the ‘front door’ of the NHS. 

Research shows that increased pressures paired with different ways of working made necessary due 
to COVID-19 have led to increased demand in services. Data published by NHS Digital for August 2021 
shows Cambs & Peterborough’s GP surgeries:  

• Delivered over 417,000 appointments that month 
• 80% of those being seen face to face in August 2019, were seen face to face in August 2021 
• Same day access increased by over 10% in the same period 
• These figures are in addition to the extra Covid vaccination appointments being delivered  
• The number of test results, hospital letters, prescriptions, queries, messages, notes and e-

mails practices deal with is not counted 
• The NHS waiting list for hospital treatment is now 6 million, with waiting lists running into 

years, not months – this is the real crisis 

The NHS Long-Term Plan, launched long before the pandemic, called for a ‘digital-first NHS’. 
Then along came Covid. GPs were instructed to close their practices by NHS England to prevent 
crowded waiting rooms spreading Covid and infecting practice staff and doctors. Practices were 
instructed to change to “telephone first” for all contacts.  

  
Social distancing makes it very difficult for smaller practices to function normally. 2 metre spacing 
reduces capacity in waiting rooms. Despite Mr Javid’s claims yesterday, social distancing has not been 
relaxed for GP surgeries. 
  
As lockdown eased, a wave of patients (held back through by Covid) surfaced needing to consult their 
GP. Media anecdotes quote missed opportunities or diagnoses – these happen face to face too.  
  



Cambridgeshire Local Medical Committee Ltd 
Registered Office: Farmhouse Suite, Glebe Farm Campus, Knapwell, Cambridge, CB23 4GG  

Registered in England and Wales as a Company Limited by Guarantee No. 13050562 

GP-run clinics and centres have delivered the majority of the Covid vaccinations in England. The only 
success story of the Pandemic: delivered by GP teams. 
 
Chief Executive of Cambs LMC and practising GP, Dr Katie Bramall-Stainer said: 
 
“The £250m announced by government yesterday represents an extra 3% appointments between 
now and April – but to be seen by who? We have fewer GPs now than we did in 2015. 
GPs deal with 90% of patients’ problems with less than 8% of the total NHS budget, a percentage 
which is falling.  
  
The UK has less than 1 GP per 1,000 patients. That puts us way behind most developed countries. 
Government promises of 1000s of new GPs are empty promises. More GPs are leaving. Around a third 
of GPs work ‘part-time’, but three days a week as a GP is around 40 hrs. That is full time to everyone 
else. And they are being driven out of practice by government policies.” 
  
Despite this evidence, a public perception fuelled by tabloid agendas that GPs are not working hard 
enough over the past 18 months is harmful to GPs and their teams, and confusing and frustrating for 
their patients. In some cases, this unfortunately results in abusive behaviour towards practice staff 
members. 
 
Cambs LMC Chair and Hunts GP, Dr Diana Hunter said:  
 
“We have seen a branch surgery burnt down in an arson attack in Cambridge.  
A surgery’s reception screens were smashed in by a violent patient in Huntingdon.  
Increasing staff members are resigning and more doctors are becoming burnt out. Time is wasted 
with handling persistent, aggressive patients. Repeat episodes of prejudice, threats, and offensive 
language is creating a toxic climate. We are haemorrhaging these essential staff - at a time when we 
cannot afford to lose them. 

Tackling abuse is the first step to raise public awareness in this campaign around improving 
experiences for patients and staff.  

This campaign has been developed with the help of primary care workers and features direct quotes 
taken from surveys and discussions that demonstrate the emotional impact that facing abuse has on 
staff.” 

It is hoped that the campaign will encourage patients to consider the impact their attitudes and 
behaviours have on the health care system, and the people working hard to keep it going. The 
messages will be shared in primary care settings and promoted through targeted online advertising 
throughout Cambridgeshire and Peterborough. 

More information on the campaign (including resources for practices and primary care providers to 
download) can be found here. (Link to be embedded) 
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